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Rob Callahan with 
First Midwest Bank 
was presented with 
the prestigious 2009 
Citizen of the Year 
Award at the  
Chamber of  
Commerce’s Annual 
Banquet. 



tion that helps older work-
ers find employee as well 
as help businesses take 
advantage of the talents of 
“experienced” workers.  
This is a critical time to 
help older workers, the 
percentage of unemployed 
older workers reached its 
highest recoded level in 
Oct. 2009.   

With some of Missouri’s 
older workers struggling to 
find work during the current 
recession, the Putting Ex-
perience to Work program 
has tailored free training 
and support workers over 
50 years old.   

Funded by the Wal-Mart 
Foundation, the program is 
run by Experience Works, a 
national charitable organiza-

Wal-Mart’s $1.5 million 
grant allows the program 
to be accessible to work-
ers in six areas around 
the nation, including mid 
Missouri. 

For more information 
about the program, visit 
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The Greater Poplar Bluff 
Area Chamber of Com-
merce is looking for ex-
ceptional people who give 
exemplary service to their 
customers.  
 So, tell us about 
someone who has given 
you exceptionally GOOD 
treatment. Your server at 
a local restaurant, the gro-
cery store bag boy, laun-
dry attendant, clothing 
store clerk, bank teller, 
etc.  Let the Poplar Bluff 
Chamber make them (and 
the business they repre-
sent) feel special.  
 As part of our con-
tinued community devel-
opment initiative, we are 
accepting nominations for 
the Caught in the Act of 
Hospitality recognition. 
This award was estab-
lished for service person-
nel in the Greater Poplar 
Bluff area. These should 
be individuals who deal 
with the public ---- it is not 

necessary for them to be 
in the hospitality industry 
per se.  
 Caught in the Act 
of Hospitality recognizes 
front-line service person-
nel who go “ABOVE AND 
BEYOND” the call of duty 
to provide extraordinary 
service to their customers-
-- local clientele and out-of
-town visitors. Their 
friendly, helpful attitude is 
instrumental in attracting 
people to our area and 
convincing them to return.  
 We need your help 
to recognize these com-
munity ambassadors. If 
any service personnel 
have impressed you with 
their personal attention, 
take a moment to nomi-
nate them for the Caught 
in the Act of Hospitality 
award.  
 NOTE: We want to 
draw from your personal 
experience as a customer, 
SO PLEASE do not nomi-

nate employees from your 
place of business. How-
ever, we will accept corre-
spondence you have re-
ceived from a customer 
complimenting your em-
ployee on special service.  
 The Chamber’s 
Ambassador Committee 
will make selections from 
those nominated. A dele-
gation from the Poplar 
Bluff Chamber will pay a 
visit to the honoree's place 
of business to present the 
award, which will in-
clude a certificate and 
an article in our news-
letter. DO NOT let the 
employee know about 
the campaign. This 
should be a total sur-
prise to all potential re-
cipients.  
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Your Chamber’s movin’ and groovin’ may have been delayed, but 
it could not be denied – you can’t stop the Annual Banquet, you 
can only hope to contain it!  Despite having to re-schedule the 
original date, we had a fantastic turnout for the banquet on Feb. 
20th – it was great to have the opportunity to thank our outgoing 
board members, recognize participants in the new Gateway to 
Leadership program, name our Ambassador of the Year, Amie 
Hays, and present an award to a very deserving Citizen of the 
Year, Rob Callahan. 
 
We had a very busy week – the new Gateway to Leadership class 
began on Wednesday (Feb. 17), meeting at the Chamber.  We 
have a great group of participants for the new year and look  
forward to recognizing them all at next year’s banquet! 
 
Our Microsoft 7 Seminar was Thursday (Feb. 18) in the Chamber 
Community Room – lots of good information was made available 
along with software discounts at this program that we presented in 
conjunction with Today’s Computers.  The event was free to 
Chamber members. 
 
You should mark your calendars now for what has become an  
annual hit – our St. Patrick’s Day trivia night.  Wednesday, March 
17th, you’ll have the opportunity to show off all that wonderfully 
useless knowledge knocking around in that head of yours.  The 
event will be hosted in the ballroom at the Holiday Inn – the cost 
will be $50 per team. Get your team signed up today! 
 
On February 8th, our quarterly luncheon was a great  
success – Buffalo Wild Wings provided a great spread and we 
heard from the Census Bureau’s Jeff Mansfield on the importance 
of participating in the upcoming decennial census and Jared Hicks 
with the Self Help Housing explaining their exciting new program. 
 
As we look forward to spring, let me express the appreciation, on 
behalf of the Chamber, for your continued involvement in these 
events that your staff is working so hard to bring you.  We’re 
happy to see that you value these returns on your Chamber I 
nvestment.  Thank you for supporting your Chamber. 
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mfunke@bankwithsouthern.com 
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